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Lean Manufacturing at Miller SQA
This tape explores how Miller SQA
successfully applied lean principles in
a mass customization operation.
Techniques explored include:
Operating a warehouse for quick
retrieval of small amounts of
material, integrating IT into all key
business areas, holding “lean events” to measure and improve
work cells, and focusing performance metrics on the goal of
100% on-time shipment of customer orders.
• 17 minutes • VHS or DVD • $110

Lean Manufacturing at TAC Manufacturing
This video provides an in-depth examination of how an
automotive supplierautomotive supplierautomotive supplierautomotive supplierautomotive supplier uses lean manufacturing principles to
create a truly world-class manufacturing environment. Lean
concepts explored include: Benefits of a pull production control
system, how visual management is used to spot problems, why
encouraging a strong team-based culture is important, and the
importance of supplier confidence.
• 13 minutes • VHS/VCD or DVD • $110

Lean Tooling In Action
This program examines how manufacturing companies are
improving their tooling practices to cut cost, reduce lead time
and ensures quality. Presents cccccase studiesase studiesase studiesase studiesase studies: : : : :  • • • • • Lee Blake PrLee Blake PrLee Blake PrLee Blake PrLee Blake Precisionecisionecisionecisionecision
MachiningMachiningMachiningMachiningMachining has integrated lean tooling into their daily work
practices, saving a tremendous amount of time and money.
• • • • • Eaton AerospaceEaton AerospaceEaton AerospaceEaton AerospaceEaton Aerospace uses the 5S System and many visual controls
to implement lean tooling. • K&A Machine and T• K&A Machine and T• K&A Machine and T• K&A Machine and T• K&A Machine and Tool ool ool ool ool uses
kanban to better understand where its perishable tooling
inserts are being consumed. • Classic T• Classic T• Classic T• Classic T• Classic Turururururning Employees ning Employees ning Employees ning Employees ning Employees are
solving tooling changeover problems through teamwork and
continuous improvement.
• 26 minutes • VHS or DVD • $110

Visual Controls
Explains how visual controls are developed and used in a
factory environment to help identify production problems and
improve productivity. Case studiesCase studiesCase studiesCase studiesCase studies at 4 leading companies show
how visual controls are used to control inventory, schedule
maintenance, and clearly mark machine and tool locations. This
video explains what the typical worker-reaction is to using visual
controls and what steps are needed to help sustain the gains
received after implementation.
• 26 minutes • VHS or DVD • $255

Fundamentals of Manufacturing Cell Planning
Based upon a proven and widely-used method called
Systematic Planning of Manufacturing Cells (SPMC), this ready
to use kit aims at  introducing, expanding, and improving the
use of cells in your plant.
Program 1 introduces the basics of manufacturing cells and gives
you a systematic approach for planning any kind of cell. Program
2 and 3 show how to apply this step-by-step approach.
The sessions in the workbook follow the journey of a typical cell-
planning project, and correspond to a chapter in the text. The
textbook provides essential details, valuable finer points,
illustrations and examples.
• Set of 3 programs with 270pp text book, work book,
  cells booklet • VHS • $799

LEAN MANUFACTURING

Kanban Systems
Kanban is a Japanese term for a visual
system which is used to trigger activity
upstream in a given process. The most
important point to remember about a
Kanban system, is that the best Kanban
system is no Kanban system and that it is only a substitute for
not being able to implement single piece flow in your process.
Examples of Kanban Systems are shown from Carver PumpCarver PumpCarver PumpCarver PumpCarver Pump
CompanyCompanyCompanyCompanyCompany, Muscatine, IA, who uses Kanban cards, bins, and
visual replenishment to deliver a wide variety of military and
commercial pumps. A second example of Kanban is at AriensAriensAriensAriensAriens
CompanyCompanyCompanyCompanyCompany, Brillion, WI, who has converted from a computer
based inventory control system to using Kanban to trigger each
step in the process of building snow blowers and lawn mowers.
In the summary, six simple rules are presented that must be
followed to make your Kanban System successful.
• 26 minutes • VHS or DVD • $255

Breakthrough Kaizen Events
The kaizen event process, and what it takes to make it
successful. Over 100 improvements were completed during this
one week event. Several new devices are demonstrated so the
viewer can understand how the changes improved the process.
Hear comments from several  experienced kaizen leaders as they
describe employee attitudes found in a successful event. Find
out how Lantech was able to improve productivity by 12%,
eliminate quality problems, and solve several safety &
ergonomic issues. Finally, learn the essential goals of kaizen.
• 20 minutes • VHS or DVD • $110

Engineering a Lean Supply Chain
This introductory program explores the
business practice of supply chain
collaboration and explains how companies
are “leaning” their supply chain. For expert
advice, we spoke with Greg Hutchins– a
principal with Quality Plus EngineeringQuality Plus EngineeringQuality Plus EngineeringQuality Plus EngineeringQuality Plus Engineering in
Portland.
• 17 minutes • VHS or DVD • $110

A Lean Supply Chain @ John Deere
This program is about the successful partnership between JohnJohnJohnJohnJohn
DeereDeereDeereDeereDeere in Horicon, Wisconsin and one of its suppliers– the R&BR&BR&BR&BR&B
Machining and Grinding CompanyMachining and Grinding CompanyMachining and Grinding CompanyMachining and Grinding CompanyMachining and Grinding Company located in Racine,
Wisconsin. It provides an opportunity to take a look inside John
Deere’s supply chain– find out what changes were required to
“lean their supply chain” and how they successfully handled the
changes to move from batch to lean production.
• 21 minutes • VHS or DVD • $110

Supply Chain Management
How IT is used to gather real-time data to provide meaningful
management information for maintaining supplier-customer
relationships.
Hewlett PackardHewlett PackardHewlett PackardHewlett PackardHewlett Packard uses real-time information systems to track
retail sales, allowing better customer demand forecasting and
reduced product inventory. The SaturSaturSaturSaturSaturn Corporationn Corporationn Corporationn Corporationn Corporation controls
repair parts availability at all Saturn retailers. Detailed
interviews with potential vendors have enabled Case IHCase IHCase IHCase IHCase IH to
dramatically reduce finished goods inventory while providing
new products to specialized customers.
• 31 minutes • VHS/VCD or DVD • $255
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The New Shop Floor Management:
Empowering People for Continuous Improvement
TTTTTen compren compren compren compren comprehensive ehensive ehensive ehensive ehensive prprprprprograms coveograms coveograms coveograms coveograms covering:ring:ring:ring:ring:
Developing a Vision of Shop Floor Excellence • Involving
Everybody in the Process of Continuous Improvement
• Acquiring Problem-Solving Skills • Leading People for
Continuous Improvement • Tying Shop Floor Management
to the Total Company Business • Developing a Customer-
oriented Organisation • Upgrading Everybody’s Skills
• Practicing Problem-solving Skills • Managing Shop Floor
Improvement Activities • Where We Go From Here?
Set of 10 programs (3 hrs. 26 minutes) with 2 Facilitator’s Guides
and 2 Workbooks • VHS • $1,665

The New Manufacturing Challenge:
Techniques for Continuous Improvement
Topics covered in this 4-tape program
include: Simplifying and combining
process, effective workplace organisation
and total productive maintenance, quick
setup techniques to meet diverse
customer needs with short lead times,
plant layout improve-ments, problem
solving, quality improvement techniques, scheduling for better
production controll, streamlining the flow of materials, the role of
managers and supervisors in implementing these improvements.
• Set of 4 programs (3hrs. 44 minutes) with Facilitator’s Guide,
Workbook and Books • VHS or DVD • $1,110.

Theory of Constraints:
Meeting Customer Demand
with Synchronized Production
Three companies demonstrate
how the theory of constraints’ five
foucsing steps can confuse
continuous improvement into the
culture of an organisation. BrencoBrencoBrencoBrencoBrenco
synchronizes production in order to supply millions of roller
bearings to the global railroad industry. Dixie IrDixie IrDixie IrDixie IrDixie Iron Won Won Won Won Worksorksorksorksorks
remains highly responsive to customer demand without carrying
the high inventory levels traditionally found in their industry.
MonrMonrMonrMonrMonroe Toe Toe Toe Toe Table Co.able Co.able Co.able Co.able Co. uses the theory in a manufacturing
environment and consequently increase the assembly of finished
tables by more than 30%.
• 35 minutes • VHS • $255.

Re-engineering the Manufacturing Enterprise
Through case studiescase studiescase studiescase studiescase studies with Black & DeckerBlack & DeckerBlack & DeckerBlack & DeckerBlack & Decker, Aer, Aer, Aer, Aer, Aeroquip Corp.,oquip Corp.,oquip Corp.,oquip Corp.,oquip Corp.,
and Himont CorpHimont CorpHimont CorpHimont CorpHimont Corp., you'll understand how customer-driven
production challenges are met through re-engineering the
manufacturing enterprise. Learn critical success factors and
performance measures.
• 30 minutes  • VHS or DVD • $110

Customer Focused Manufacturing
Learn how Milwaukee Electric TMilwaukee Electric TMilwaukee Electric TMilwaukee Electric TMilwaukee Electric Tool Corporationool Corporationool Corporationool Corporationool Corporation successfully
transformed their manufacturing system to a more flexible, short
lead-time system by adopting Cellular manufacturing, Kaizen, and
Just-In-Time production techniques. In the process, they realized
remarkable improvements in productivity and profitability. Presents
the innovative techniques they used for creating highly flexible
workforce and details the steps they used when implementing a
cell, from appointing a cell facilitator to starting production.
• 27 minutes • VHS • $255

Agile Manufacturing: Moving to the Next Level
Examine how agile manufacturing combines virtual
manufacturing relationships, closed-loop processing, planning
and control, product design and enterprise concurrency.
Representatives from the Agility Forum at Lehigh University
explain the logic and need for this quickly emerging concept.
You’ll also hear Phoenix MicrPhoenix MicrPhoenix MicrPhoenix MicrPhoenix Microwaveowaveowaveowaveowave explain how they went from
an end-use base of 90% military and 10 commertial, to 75%
commertial and 25% military -in only eighteen short months.
• 32 minutes • VHS • $255

Setup Reduction for Just-In-Time
Ford MotorFord MotorFord MotorFord MotorFord Motor implements an automatic die change system,
reducing setup from 8 hours to 15 minutes. At Motor CityMotor CityMotor CityMotor CityMotor City
StampingStampingStampingStampingStamping, standardization and hydraulic: clamping created a
streamlined production system. At LightolierLightolierLightolierLightolierLightolier, see how
combining progressive dies with automatic die change can
significantly reduce setup times.
• 22 minutes • VHS or VCD • $255

Implementing Just-In-Time
Opcon reduced inventory by 50% and cut lead time from eight
weeks to four days in sensors manufacturing. ZytecZytecZytecZytecZytec reduced its
cycle time from 80 days to 85 hours. Hayes Industrial BrakeHayes Industrial BrakeHayes Industrial BrakeHayes Industrial BrakeHayes Industrial Brake
implemented JIT to become an exclusive supplier to Harley-Harley-Harley-Harley-Harley-
DavidsonDavidsonDavidsonDavidsonDavidson for certain brake components. See how JIT is applied
in the high tech electronics industry at Manufacturing Solutions.
• 27 minutes • VHS or VCD • $110

Industrial Robotics
Examines the overall advantedges and disadvantedges of
industrial robots in manufacturing industrial operations,
examining major applications such as welding, spray painting,
machining, assembly, machine loading and unloading, and
material handling. Robot classification. Axes of motion, end
effectors, tools, types of operations and capabilities, cost
effectiveness of using simulation software.
• 20 minutes • VHS or DVD • $255

MANAGEMENT STRATEGIES

Progressive Dies:
Proven Design Principles & Applications

Six practical programs offer you new ways to increase
productivity while reducing maintenance costs. This includes
troubleshooting, the unique advantages of progressive dies,
and an analysis of progressive die design, setup and operations.
• Starting, Gaging and Control of the Material
• Trimming and Piercing Tips
• Forming and Flanging Principles
• Drawn Shells  • Unique Die Concepts
• Design Principles for Progressive Dies
• Each VHS Video: $315. Full set of 6 VHS Videos (4 hours) $1,100
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INDUSTRIAL ENGINEERING

Cellular Manufacturing in a Global Marketplace
You’ll learn the implementation strategies, cell designs and
management guidelines that are the cornerstones of maximizing
cell productivity. You’ll see examples of proven cell designs,
including machining cells, assembly cells, single-machine cells
and  multiple-machine cells. Hear management perspectives on
every aspect of why these cells are successful. See real world
examples of manufacturing cells from Remmele Corp.Remmele Corp.Remmele Corp.Remmele Corp.Remmele Corp., UnionUnionUnionUnionUnion
Special Corp.Special Corp.Special Corp.Special Corp.Special Corp., Reed-RicoReed-RicoReed-RicoReed-RicoReed-Rico and Kelsey-HayesKelsey-HayesKelsey-HayesKelsey-HayesKelsey-Hayes.
• Set of 3 programs: 70 minutes with guide • VHS or VCD • $699

Layout Improvements for Just-ln-Time
See how three manufacturing facilities have maximized plant
floor space efficiency to eliminate waste, improve delivery and
performance, increase inventory turns, and reduce cycle time.
Includes examples from TRW Steering and SuspensionTRW Steering and SuspensionTRW Steering and SuspensionTRW Steering and SuspensionTRW Steering and Suspension Division,
RaytekRaytekRaytekRaytekRaytek, a leader in the manufacture of thermometers used for
noncontact temperature measurement, and the DigitizerDigitizerDigitizerDigitizerDigitizer
Division of Cal-Comp (a Lockheed Company).Division of Cal-Comp (a Lockheed Company).Division of Cal-Comp (a Lockheed Company).Division of Cal-Comp (a Lockheed Company).Division of Cal-Comp (a Lockheed Company).
• 33 minutes • VHS • $110

Fundamentals of Plant Floor Layout
An in-depth presentation of the Systematic Layout PlanningSystematic Layout PlanningSystematic Layout PlanningSystematic Layout PlanningSystematic Layout Planning
(SLP) process, a worldwide methodology that has become the
basis for leading computer-aided layout planning software
packages.
Teaches you how to chart, diagram and  evaluate various plans,
to help you decide upon the most cost-efficient and productive
equipment and space arrangement for your industry.
• Set of 3 programs: 72 minutes with guide • VHS • $555

ABC/ABM Understanding Manufacturing Costs
Learn how Activity-Based CostingActivity-Based CostingActivity-Based CostingActivity-Based CostingActivity-Based Costing and
Activity-Based Manage-mentActivity-Based Manage-mentActivity-Based Manage-mentActivity-Based Manage-mentActivity-Based Manage-ment can help
you zero-in on true product costs so
you can use that data to optimize that
competitive advantage.
Demonstrates how ABC identifies and
computes the costs of both activities
and processes. See the many
advantages ABC has over traditional
accounting  systems and hear ways to trace resources to
activities; trace activities to parts, products and distribution
channels.
• 34 minutes • VHS • $110

Flexible Small Lot Production for JIT
See how Roll Forming Corp.Roll Forming Corp.Roll Forming Corp.Roll Forming Corp.Roll Forming Corp. realigned equipment into cells
based on three customer types in three months. At JoyJoyJoyJoyJoy
TTTTTechnologiesechnologiesechnologiesechnologiesechnologies, a machining cell is monitored by a Cell
Controller which reduced lead time from four weeks to one.
Watch how a flexible machining system produced quality
air-frame components in lot sizes of one.
• 30 minutes • VHS • $110

Virtual Manufacturing: Simulating Reality
Explore the potential of the interactive human/computer
environment as it changes the face of manufacturing to make
complex data easier to understand. With the use of simulation, you
can study the movement of individual parts, plan capacity, design
and redesign systems and work cells and even train operators.
• 27 minutes • VHS • $255

Flexible Material Handling
This video looks at how material handling can be minimized,
automated or avoided to provide immediate cost savings. Four
case studies describe material handling systems at LexmarkLexmarkLexmarkLexmarkLexmark,
ChrChrChrChrChrysleryslerysleryslerysler, For, For, For, For, Ford, d, d, d, d, and Electr Electr Electr Electr Electrolux.olux.olux.olux.olux.
• 28 minutes • VHS • $255

Work Measurement
See a basic time study conducted at Cooper InstrumentCooper InstrumentCooper InstrumentCooper InstrumentCooper Instrument
Corporation and     how MacGreggor Golf MacGreggor Golf MacGreggor Golf MacGreggor Golf MacGreggor Golf uses a work -
measurement system to develop standards and generate
routings. See how Cramerton AutomotiveCramerton AutomotiveCramerton AutomotiveCramerton AutomotiveCramerton Automotive utilizes work
sampling techniques, and how KohlerKohlerKohlerKohlerKohler establishes and correct
standards for direct and indirect labor.
• 30 minutes • VHS • $255

Ergonomics in Manufacturing
See how ergonomics can increase worker productivity, lower
absenteeism and dramatically reduce health claims. At WebastoWebastoWebastoWebastoWebasto
SunroofsSunroofsSunroofsSunroofsSunroofs, proactive ergonomics are significantly decreasing
occupational injuries, while simultaneously increasing
productivity. Masco Industries Masco Industries Masco Industries Masco Industries Masco Industries is using low cost ergonomic
improvements that have earned the company many awards, and
Chrysler Corp. Chrysler Corp. Chrysler Corp. Chrysler Corp. Chrysler Corp. is applying ergonomic solutions at its showcase
New Jefferson assembly facility.
• 40 minutes •  VHS • $255

Linking Measurements to the Machine
Learn how closed loop measurement delivers part accuracy
within a single micron, produces higher tool life and reliable
process documentation, and increase parts per man hour and
reduces scrap rate. See how contact gages measure every part
automatically compensating in real time.
• 27 minutes • VHS or VCD • $110

Measurement and Gaging
Begins with and introduction to the core
concepts: precision, resolution, accuracy,
repeatability and reproducibility.
Measurement standards are addressed,
featuring sections on gage blocks and surface plates. Shows
measurement and gaging tools, graduated measurement and
gaging tools, and advanced measurement and gaging tools.
• 28 minutes • VHS or DVD • $255

One-stop shop for

VIDEOS, VCDS, SIMULATIONS, GAMES, BOOKS, TOOLKITS
for Management Development, Staff Training and Technical Skills

Multi Media HRD Pvt. Ltd.
www.multimediahrd.com
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Six Sigma
Documents how three different
companies have applied the
procedures of Six Sigma, and what
worked for them. You will get
firsthand explanations of what kind of
effort is required to adopt Six Sigma,
and what a "black belt" can bring to
your quality program. Other learning objectives of the video
include:  •  Definitions of Six Sigma •  Why Six Sigma has been
so successful  •  The types of measurement required  •  The
difference between Six Sigma and other quality programs
• 30 minutes • VHS or DVD • $255

Mistake Proofing: Achieving Zero Defects
Exploring how poka-yoke is being implemented and in what
direction it is leading manufacturing is the focus of this video
program. Through a series of revealing and informative case
studies, this video shows how several leading companies
developed systems to answer key questions in the mistake
proofing process.
• 30 minutes • VHS or DVD • $255

Total Quality Management
You’ll hear how KurKurKurKurKurt Manufacturing t Manufacturing t Manufacturing t Manufacturing t Manufacturing became involved in TQM
and see the advantedges they’ve made on the journey to “zero
defects”. By integrating SPC, machine capability stydies, design
of experiments, a continuous improvement process, cellular
manufacturing, line balancing, and setup reduction, Kurt has
become a top just-in-time supplier.
• 30 minutes • VHS or VCD • $110

TQM: The First Step
Learn why training, teamwork, and interdeparetmental
communication form the foundation of TQM. See how
benchmarking other companies and setting a planning,
employee involvement and quality improvement teams
facilitated the evolution to self-directed work teams. SikorskySikorskySikorskySikorskySikorsky
AircraftAircraftAircraftAircraftAircraft reveals how an agile, large manufacturer behaves like a
collection of small companies – where departments act like
suppliers and customers – telling each other what they need.
• 30 minutes • VHS or VCD • $110

TQM: Creating a Culture of Continuous
Improvement
Explore the on-going development of Total Quality
Management (TQM), once a company has laid the critical
groundwork. Major topics addressed include the approaches of
TTTTTaguchi aguchi aguchi aguchi aguchi and Ishikawa,Ishikawa,Ishikawa,Ishikawa,Ishikawa, how to measure performance and reach
goals, and how to exploit TQM’s hidden benefits as the process
matures. Experts discuss the major TQM trends, examine
performance measurements, explain why companies fail to reach
TQM goals, and analyze the future of TQM.
• 30 minutes • VHS or VCD • $110

The Cost of Poor Quality
This video looks at what the failure to achieve high standard
of quality may cost your organization and shows you ways to
iluminate the costs of quality so you can see where to start
saving. You’ll learn ways to analyze the cost of quality data,
methods of eliminating the effects of poor quality, and a
strategy for meeting total customer satisfaction.
• 35 minutes • VHS or DVD • $255

QUALITY / SIX SIGMA

Failure Mode Effects Analysis
Produced in cooperation with Robert Bosch Corporation in
Farmington Hills, Michigan.
As every new product is being designed, most manufacturing
companies are developing FMEA documents to reduce the
risk of product failures. In addition, quality standards like
ISO9000 and QS9000 require an FMEA on all new products.
To shorten development cycles, many different experts are
involved in the design and testing phases of new products.
This program was designed to quickly bring all the team
members up to speed on how the FMEA methods and
procedures will impact them. After viewing this program, every
person on your design team will have a good understanding
of the importance of risk reduction and how the FMEA will
keep track of these responsibilities.
14 minutes • VHS or DVD • $110

Breakthrough Kaizen Events
See Page 2 for details.   • 20 minutes • VHS or DVD • $110

Continuous Improvement: Sustaining the Effort
How companies with mature continuous improvement
programs motivate their workforce to support and maintain
improvement strategies. ProfProfProfProfProf..... Clinton Longenecker Clinton Longenecker Clinton Longenecker Clinton Longenecker Clinton Longenecker of the of the of the of the of the
University of TUniversity of TUniversity of TUniversity of TUniversity of Toledooledooledooledooledo outlines why  such programs often fail and
offers ideas for keeping them on track. You’ll learn how three
companies tackled their own continuous improvement methods
and what areas they needed to address to ensure success.
• 38 minutes • VHS or DVD • $255

For more videos on Quality and Six Sigma
please see page 12

World’s Best
Training Videos / VCDs

featuring eminent gurus

Strategy, Leadership, Change, Creativity,
Interviewing, Teams, Coaching, Motivation,

Communication, Customer Service, etc.

for details visit: www www www www www.multimediahr.multimediahr.multimediahr.multimediahr.multimediahrd.cd.cd.cd.cd.co mo mo mo mo m

Jack Welch

Gary Hamel
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Joel Barker
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Rapid Prototyping
You’ll be introduced to several of the
technologies and systems used to produce
rapid prototype models, parts and tooling,
including:  • Stereolithography • Selective
Laser Sintering • Fused Deposition
Modeling • Ultrasonic Consolidation
• The Pro Metal System • Various Ink- and Multi-Jet Systems
• Room Temperature Vulcanized Tooling.
This program also features the range of materials used by the
various rapid prototype systems, such as liquid, powder,
filament and foil.
• VHS or DVD • $255

Solid Modeling
Witness the experiences of Sundberg-Sundberg-Sundberg-Sundberg-Sundberg-
FerarFerarFerarFerarFerar, a small design firm, as it
implemented solid modeling for the first
time, and how a major automotive
supplier's massive solid modeling effort
has reduced costs. Plus, you'll hear from
experts on the subject, including BrianBrianBrianBrianBrian
KuttnerKuttnerKuttnerKuttnerKuttner, who will address the problems
facing solid modeling when data must
be transferred between the client and the supplier, between
users and service bureaus, and internal transfers between
different types of applications.
• 30 minutes • VHS • $110

DFM: Design for Manufacturing
Case studiesCase studiesCase studiesCase studiesCase studies explore the benefits and implementation strategies
of DFM: At Storage TStorage TStorage TStorage TStorage Technologyechnologyechnologyechnologyechnology,
a new assembly using DFM that
costs 86% less, reduced part
count from 119 to 36. DFM
applied to large hydraulic
cylinders at Caterpillar Inc.Caterpillar Inc.Caterpillar Inc.Caterpillar Inc.Caterpillar Inc.
produced significant cost
reduction. Then, at XeroxXeroxXeroxXeroxXerox, DFM
was used to re-design a paper feed guide to go from five parts
plus hardware to one part and snap fits. Standardized
components at IBMIBMIBMIBMIBM help expedite product development.
• 43 minutes • VHS or DVD • $255

PDM Applications in Manufacturing
Learn how Product Data Management (PDM) can help companies
get products to market faster, help keep design costs down, and
provide data to field service personnel with more accuracy. You'll
see where the hidden danger spots are in a PDM system, as well
as the many benefits obtained through an effective PDM
operation. Case studiesCase studiesCase studiesCase studiesCase studies at leading companies examine many
uses of a PDM system, including reduced product development
time, better communication, and assistance with ISO 9000
certification.
• 37 minutes • VHS • $110

Simultaneous Engineering
Learn how Simultaneous Engineering (SE) dramatically
shortened the development time of a new personal pager at
MotorolaMotorolaMotorolaMotorolaMotorola and how Delco RemyDelco RemyDelco RemyDelco RemyDelco Remy developed their successful
flattop battery using simultaneous engineering. Also, see how
SE was integrated into all division design and development
programs at the Cadillac Motor Division of GM.Cadillac Motor Division of GM.Cadillac Motor Division of GM.Cadillac Motor Division of GM.Cadillac Motor Division of GM.
• 45 minutes • VHS or VCD • $110

PRODUCT DEVELOPMENT & DESIGN Concept Modeling
This program presents an in-depth examination of concept
modeling machines and their growing impact on new product
development. This informative program looks at three different
machines, the Genisys by StratasysStratasysStratasysStratasysStratasys, the Actua by 3D Systems3D Systems3D Systems3D Systems3D Systems,
and the Mold Maker by Sanders PrototypeSanders PrototypeSanders PrototypeSanders PrototypeSanders Prototype, and it explores how
engineers are adapting their approach to projects to reap the
most benefit.
• 27 minutes  • VHS • $255

❏ Seeing Accidents
Before They Happen

❏ Some Mistakes
Last Forever!

❏ Improving Safety
Committee Effectiveness

❏ High-Impact  Crane Safety

❏ High-Impact
Fall  Prevention

❏ High-Impact
Maintenance Safety

❏ High-Impact
Metal Working Safety

❏ Protecting Hands
From Hazards

❏ High-Impact Hand Safety

❏ High-Impact Eye Safety

❏ Teamwork In
Manufacturing Safety

❏ General Electrical Safety
In the Workplace

❏ Electrical Bonding and
Grounding

❏ Lockout/Tagout Procedures

❏ High-Impact
Electrical Safety

❏ Safe Lifting

❏ Lift Truck and Pedestrian
Safety

❏ High-Impact Forklift Safety

❏ Ergonomics:
You and Your VDT

❏ Ergonomics: Avoiding
Computer Strains & Pains

❏ First Response To Fire

❏ Permit-Required
Confined Spaces

❏ Safety Rules for
Arc Welding

❏ Safety Rules for
Gas Welding

❏ Biological Hazards

❏ Radiation Hazards

❏ HAZ COM Employee
Training

❏ Corrosives and Irritants

❏ Toxins and Poisons

❏ Flammables, Combustibles
and Explosives

❏ Carcinogens, Mutagens
and Teratogens

VIDEO PROGRAMS
Available in VHS or in VCD format

Produced in USA

SAFETY

Industrial Safety & Environment

Interactive CD-R    Ms

Produced by: , USA

Write for details

Special Price for India: Rs.3,950 each

Also Available:
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Plastics Machining & Assembly
This program concentrates on both the
machining and assembly processes
used for plastics, with the primary focus
being on thermoplastics. There are
several differences between machining
metals and machining plastics, and
even the range of plastic materials respond to machining
differently. In this new educational program, you’ll learn what
adjustments need to be made to account for these differences, and
improve the efficiency of your operations. Coolant types and the
importance of coolant use while machining plastics is also
explored in detail.The plastics machining segment covers milling
and sawing, waterjet cutting, routing, turning, laser cutting,
drilling, and secondary holemaking operations
The plastics assembly section of the program covers the many
fastening and joining methods used to produce plastic parts,
including fit fasteners, hinges, mechanical fasteners, adhesive
and solvent bonding, spin welding, hot-gas welding, ultrasonic
welding, vibration welding, heat staking, ultrasonic staking
• 27 minutes • VHS or DVD • $255

Composite Materials & Manufacturing
This program focuses on the most widely used composite
materials - fiber - reinforced thermosetting polymers.
You'll learn about the numerous methods of producing composite
parts - manual lay-up, automated lay-up, spray-up, filament winding,
pultrusion, and resin transfer molding. After the demonstrations of
composite manufacturing methods, you'll see the different ways
parts are cured - at room temperature, with heat assist, in heated-
platen presses, ovens, and autoclaves. You will also learn about the
various secondary fabrication operations used on composite parts,
including cutting, machining, and drilling. The program emphasizes
the use of polished, sharp cutting tools and coolant for prolonged
tool life. Finally, see how adhesive bonding and mechanical fasteners
are used in the joining of composite part components.
• 28 minutes  • VHS or DVD • $255

Tooling for Composites
Boeing MilitaryBoeing MilitaryBoeing MilitaryBoeing MilitaryBoeing Military Airplanes uses composite-based tools to
produce composite aircraft parts. PultrPultrPultrPultrPultrusion Tusion Tusion Tusion Tusion Technologyechnologyechnologyechnologyechnology starts
with a shapeless bundle of limp fiberglass and ends up with a
variety of complex parts. Then, ECS/RoushECS/RoushECS/RoushECS/RoushECS/Roush designs and
constructs high-performance vehicles and prototype automotive
parts for the major auto companies. Last, Coast CompositesCoast CompositesCoast CompositesCoast CompositesCoast Composites,
Inc., a division of Union CarbideUnion CarbideUnion CarbideUnion CarbideUnion Carbide, manufactures complex contour
monolithic graphite tools.
• 24 minutes • VHS • $110

Troubleshooting Injection Molding Problems
This series details 24 of the most
troublesome defects, explains
possible causes and also suggests
how to remedy the defects. Live
shopfloor footage of simulated
molding problems, along with
animation sequences, are presented to
enhance understanding. Includes three
25-minute programs and an illustrated 64-page reference guide
to supplement shopfloor troubleshooting. Each of the 24
defects are detailed in the reference guide along with tables of
suggested melt and mold temperatures for various plastics.
• set of 3 programs with Reference Guide
• 75 minutes  • VHS • $555

Plastic Injection Molding
Beginning with a brief explanation of properties inherent in
plastic itself, this program focuses on two of the four primary
elements that influence the plastic injection molding process:
the injection machine and the mold. You’ll get a detailed look at
the workings of the injection system and the clamping system. In
step-by-step progression, with outstanding animations and
close-up shop footage to help demonstrate, you’ll follow
plastic material from its raw material state through the melting
process and onto its injection into the mold.
• 25 minutes • VHS or DVD • $255

Plastic Blow Molding
You’ll learn about different types of
blow molding processes, including
extrusion blow molding, biaxial
stretch blow molding, injection
blow molding, and co-extrusion
blow molding. You’ll see how the
production of the parison, or
preform differs in each of these processes, as well as which
types of processes are best suited for different types of
products. Topics on how to avoid parison sagging and the
function of the parison  programmer are also discussed.
• 20 minutes •VHS or DVD • $255

Plastic Finishing
This program covers the fundamentals of numerous plastics
finishing processes, including degating, deflashing, cleaning,
and decorating. See manual as well as automated methods,
including the use of the cold-runner three-plate mold,
runnerless type molds, tumbling and media blasting, ultrasonic
cleaning systems, and more.
• 23 minutes • VHS or DVD • $255

Rapid Injection Mold Tooling
This program compares rapid injection mold tooling to
standard CNC machined tooling. The standard turn around
time to machine a mold is about 45 days. Rapid Tooling can cut
this turn around time by approximately 30% in some cases, and
is less expensive then the traditional methods. Companies in
this program show how rapid tooling saved time and money.
• 26 minutes • VHS or DVD • $255

PLASTICS & COMPOSITES

HRD
Private Limited

Multi MediaVid

eos, Books, Manuals, CD-Roms

Multi Media HRD Pvt. Ltd.
Phone: 91-22-2282 6312 / 2204 2281

Fax: 91-22-2283 6478
E-mail: info@multimediahrd.com

www.multimediahrd.com
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MACHINING/METAL CUTTING

Gears & Gear Manufacturing
Defines several gear and gear-tooth
terms and dimensions. Examines the
various gear form types and how they
relate to axis positions, gear functions,
the types of materials used,
manufacturing processes, with an
emphasis on the machining methods,
including: hobbing, shaping, broaching and milling. Finally, you’ll
learn how gear finishing processes are used to improve the
dimensional accuracy, tooth spacing, gear form, and surface finish
of gears. These processes include: shaving, grinding, and honing.
•  22 minutes  • VHS or DVD • $255

The Basics of CNC Set-up
Whether you are an experienced machinist or a business owner
wanting to reduce tooling damage through more effective set-
up training, this video is for you. Written by a prominent
aerospace parts manufacturer, it covers the critical principles of
good machining practices with techniques few machinists have
had the opportunity to learn.
• 25 minutes • VHS • $200

Water Extendable Lubricants Control
The lubricants can be in the macro-emulsion (water soluble oils),
solutions (synthetics) or micro-emulsions (semisynthetics)
chemistries. Each program is supplied with spreadsheets to
track the cost of the lubricants used against an index. The
program also comes with a lubricant properties control charts
that are used to monitor the process lubricants concentration
and pH. These control charts are used to maintain the lubricant
in the optimal state insuring adequate rust, biological, and cost
controls.
• 18 minutes • VHS • $249

Electrical Discharge Machining
There are two main types of EDM processesram and wire-cut.
With this EDM program, you will learn the differences in the
abilities of these processes, as well as their basic machine
subsystems. It also highlights EDM’s many benefits, as well as
its limitations. And most importantly, you’ll learn about the risks
involved in EDM, and safety issues.
• 23 minutes • VHS or DVD • $255

Deburring Processes
This video explores a vast array of deburring processes,
arranging them into three major categories: mechanical
deburring; thermal deburring; and electro-chemical deburring.
• 29 minutes • VHS or DVD • $255

Computer Numerical Control
The CNC Principles section highlights
the rectangular coordinate system and
its use in generating precision tool
paths. Integral elements of the
rectangular coordinate system are
presented, including: program zero,
coordinate points, coordinate polarity,
the absolute mode, the incremental
mode, quadrants, and the various axes of motion. Also explains
part program commands, programmable command parameters,
compensation, and special features designed to minimize errors.
• 24 minutes  • VHS or DVD • $255

Painting & Powder Coatings
Begins with an introduction to the
basic elements of all paint
formulations, including pigments,
additives, solvents, and resins.
Explores the two types of resin
polymer structures - enamels and
lacquers - and, through detailed
graphics and animations, explains
the crosslinking aspect of enamels.
Shows the process of part treatment and cleaning; paint
application; and paint curing, conventional air spraying, airless
spraying, air-assisted airless spraying, high-volume-low
pressure spraying, electrostatic spraying, and electrocoating.
The powder coating section fully examines pretreatment
methods, various application systems, spray booths and
powder recovery systems, and powder curing.
• 23 minutes • VHS or DVD • $255

Heat Treating
Explains and defines heat treating, and how it produces stronger,
harder, tougher, and sometimes softer metals and alloys. Explore
the relationship between temperature, alloy composition and the
metallurgical changes that occur during heating and cooling.
Learn about austenitizing and quenching speeds, mediums, and
temperature control, as well as the tempering process.
• 30 minutes• VHS or DVD • $255

Quality Powder Coating
Application and Process Control
This comprehensive video series provides
all of the information you need to compare,
plan, purchase, install, operate,
troubleshoot, and improve a powder
coating system.
Separate videos on pretreatment, application control, powder
value and “the hands on approach” (overview) make it an
indispensable source for ongoing training for anyone preparing
to or currently operating a powder coating system.
• set of 4 programs • VHS • $225

FINISHING

Thermal and Abrasive WaterJet Cutting
This program provides a comprehensive introduction to the
three most commonly used thermal cutting processes and
examines the best applications for waterjet cutting. You’ll learn
the advantages and dis-advantages of each process and how to
choose the most effective process for different types of
materials and cut intricacy.
• 23 minutes • VHS or DVD • $255

Brazing & Soldering
Explores the techniques and materials used to produce brazed
and soldered components for the automotive, aerospace,
appliance and electronics industries. It explains both brazing
and soldering from start to finish beginning with the primary
joint types used, joint preparation techniques, common base
and filler materials that can be joined, manual and automotive
joining methods and post-joining cleaning processes.
• 25 minutes • VHS or DVD • $255
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Sheet Metal Coil Processing
This program explains the essentials of
coil slitting, coil blanking, and coil
processing lines.
The coil slitting segment details the
slitting process and the elements of
loop type slitting lines and pull-through slitting lines. The coil
blanking segment highlights the use of stationary cut-to-length
shearing lines, flying shear lines and blanking presses.
• 25 minutes • VHS or DVD • $229

Tube Bending
Examines various materials and
methods used for rotarydraw,
compression, ram, press, and
roll bending. Examines the basic
forms that can be applied to the
end of a tube, with the primary
type including: reduction,
expansion, flaring, beading and
swinging.
• 22 minutes • VHS or DVD • $229

Hydroforming
Examines the basic materials,
tools, and techniques of tubular
hydroforming and sheet metal
hydroforming. Detailed
animations and shop  floor
footage explain low-pressure,
high-pressure, and pressure sequencing hydroforming. The use
of in-process hydro-piercing and the importance of lubricants is
also presented. The sheet metal hydroforming section covers:
rubber diaphragm forming and active hydro-mechanical
drawing The various secondary operations performed on
hydroformed parts, such as additional holemaking, part
trimming and joining operations conclude the program. Ideal
for engineers to learn the production applications of this
process and for shop floor personnel and sales staff to
understand the basic terminology and techniques of
hydroforming operations.
• 23 minutes • VHS or DVD • $229

Sheet Metal Stamping Dies & Processes
See examples of many different die operations, such as
shearing, blanking, drawing, and flanging. Also find out
important factors in formability, and the types and severity of
deformation that may occur at various points on a stamped
part. Learn stamping analysis techniques that will help you
ensure sheet metal part design formability.
• 20 minutes • VHS or DVD • $255

Sheet Metal Shearing & Bending
In this comprehensive program you will learn about the most
common shear designs and their applications for each. This
video also explores the most common bending machine, the
press brake. Learn the principal components of the press brake
and various die types used for bending operations.
• 21 minutes • VHS or DVD • $255

FORMING AND FABRICATING

Punch Presses
This program examines the two primary types of punch presses -
single-station press and turret punch press. It discusses how
length and width of a workpiece are determined and how the
ram, speed of workpiece positioning and thickness of material
affect the strokes per minute (SPM). See how the size of a
punched hole is determined and how the die size affects the
condition of the hole and tool life.
• 20 minutes • VHS or DVD • $255

Sheet Metal Stamping Presses
In this video, you’ll find out the differences between mechanical
and hydraulic presses, their components, and the advantages/
disadvantages of each. You’ll also learn about press drive
configurations, high-speed presses, and feeding methods for
sheet metal blanks and coiled stock to stamping presses.
• 23 minutes • VHS or DVD • $255

Casting
Explores an array of casting
processes, including: expendable
mold/reusable pattern processes;
expendable mold/expendable
pattern processes; and permanent
mold/no pattern processes. Learn
how part size, part configuration, part quantity, required
tolerances and metal specified determine the best casting
process to choose. Watch how different molds and patterns are
created, and see how molten metal is transferred from the
pouring basin to the mold cavity.
• 26 minutes• VHS or DVD • $255

Die Casting
Covers the most common die-cast
metals and their various properties,
as well as die casting machines and
die casting tooling. The two
principal types of die casting
machines - the hot-chamber machine
and the cold-chamber machine - are covered in detail. Learn what
types of metals are typically used in each type of machine and see
how molten metal is injected into the die.
• 23 minutes • VHS or DVD • $255

Forging
Focuses on the two primary types of forging - open-die and
impression-die forging. Learn about the various properties of
forgeable metals and factors that affect their forgeability.
Details other related forging processes, including ring rolling,
hot-die forging and isothermal forging.
• 20 minutes • VHS or DVD • $255

Progressive Dies: Proven Design Principles & Applications

See Page 3 for details.
• VHS • Each Video $315 • Full set of 6 Videos (4 hours) $1,100

Powder Metallurgy
Examines the many advantages of working with metal powders.
Learn the methods used to produce the metal powders, as well
as the common methods of consolidating and shaping metal
powder for parts production - Mechanical Pressing, Injection
Molding and Hot and Cold Isostatic Pressing.
• 25 minutes • VHS or DVD • $255
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FUNDAMENTAL MANUFACTURING PROCESSES

These new CD-ROMs offer a lively and unique presentation of the
information contained in SME’s best-selling Fundamental

Manufacturing Processes video series, where the self-paced
structure allows the user to choose which segments to view and

when to view them. Each lesson includes an outline, audio narration,
and shopfloor video demonstrations. You can also search key words

and jump to those lessons of interest. Practical tests at the end of
each section provide review and reinforcement, and a searchable
glossary allows users to quickly find definitions to new terms.

Introduction to Workholding: This program discusses
workholding for milling and turning, and focuses on the
principles of workholding, as well as different devices such as
clamps, vises, fixtures, and chucks, their variations and when they
are appropriate for use. It also explains: what is influenced by
the decision on how to hold a part; why the holding of the
work-piece must be stable but not excessive; and the twelve
degrees of freedom. $110.

Threading Basics: Demonstrates hand threading, turning,
chasing, milling, grinding, rolling, and tapping. You’ll see how
each of these processes is performed, complete with
explana-tions of their applications. $110.

Cutting Tool Materials: Examines the wide variety of
cutting tools and tool materials, from high speed steel and
carbide to superhard materials. Selection criteria for most
production operations, and when to consider super-hard
materials. See how tools become “perishable” and what to
look for in terms of cutting tool wear. $110.

Cutting Tool Geometries: In this program, you’ll learn
the conse-quences of using the wrong cutting tool for a given
operation. You’ll also see the several different angles of a cutting
edge, and how they need to be introduced into a rotating
workpiece. You’ll learn about chipbreaker designs and chip types
in turn-ing, and to identify which is desirable in your machining
operations. $110.

Turning and Lathe Basics: Provides lessons in: the
engine lathe; lathe types; work loading; tool arrangements; lathe
operations; and process variables. $110.

Basics of Grinding: Contains lessons in: abrasives and
grinding wheels; safety, balancing, truing, and dressing;
cylindrical grinding; centerless grinding; internal diameter, and
surface grinding; and workplace surface finishing. $110.

Milling and Machining Center Basics: Offers lessons
in: the knee mill; the machining center; milling cutters and
operations; workholding; workchanging; and operations
parameters. $110.

Basic Holemaking: Includes lessons in: the drill; drill types;
machines for holemaking; operating parameters; and hole
finishing operations. $110.

Minimum System Requirements:
PC Pentium 120 MHz or faster processor; Windows 95® or
higher; 16 MB RAM; Quad-speed (4X) CD-ROM drive; 14”
colour monitor with 16-bit high color graphics capability;
best viewed at either 640 by 480, or 800 by 600 using 24-bit
true color settings; Windows® compatible sound card and
speakers; Standard mouse and keyboard.

TMEH Knowledge Base™ CD
Contains comprehensive peer-reviewed text, tables, and drawings
on all the important manufacturing topics presented in VVVVVolumesolumesolumesolumesolumes
1-9 of the 1-9 of the 1-9 of the 1-9 of the 1-9 of the TTTTTool and Manufacturing Engineers Handbook ool and Manufacturing Engineers Handbook ool and Manufacturing Engineers Handbook ool and Manufacturing Engineers Handbook ool and Manufacturing Engineers Handbook series.series.series.series.series.
The CD allows powerful searching to query the entire database,
and go directly to the information you need. Now compatible
with Acrobat Version 5.
• Network Version (Single Site License) $1,106.
• Single Workstation (1 CD-ROM) $499.

Sheet Metal Forming Knowledge Base CD-ROM
Introducing your comprehensive, authoritative source on sheet
metal forming. Key excerpts from all the reversed SME reference
books on this subject: Die Design Handbook, Fundamentals of
Pressworking, The Handbook of Metal Forming, Quick-Die
Change, and Toool and Manufacturing Engineers Handbook
(TMEH) vols 2,6,7, and 9 have been assembled on one portable,
searchable, easy-to-use CD-ROM. The search engine and other
state-of-the-art electronic features of the CD-ROM format allow
you to retrieve the information you need instantly on your
computer. Also contains interactive equations that make
calculating problems a breeze.                                   • $140

CD-ROM
PROGRAMS

Produced by
Primedia Workplace Learning, USA.

Write for details or
visit: www.primedia.com

Videos & CD-ROMs
for enhancing

On-the-Job Technical Skills

Mechanical & General Maintenance
Electrical Maintenance

Hydraulics & Pneumatics
Electronics

Instrumentation and Control
Chemical Plant / Refinery Operation

Power Generation
Coal Handling

Distribution and Transmission
Heating and Air Conditioning
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High Speed Machining
Presentations

Each program focuses on a different aspect of high speed
machining, and is presented by experts in the field.
TTTTTaped live at the High Speed Machining conferaped live at the High Speed Machining conferaped live at the High Speed Machining conferaped live at the High Speed Machining conferaped live at the High Speed Machining conference in Itasca,ence in Itasca,ence in Itasca,ence in Itasca,ence in Itasca,
IL on April 7th and 8th of 2003IL on April 7th and 8th of 2003IL on April 7th and 8th of 2003IL on April 7th and 8th of 2003IL on April 7th and 8th of 2003, these programs will help you
understand the appropriate work materials and technologies
for high speed machining that will enable you to shorten your
production time, increase part quality, and lower part costs.

10 programs: $50 each

1. New Development in High Speed Machining
Mal Sudhakar, Mikron Bostomatic Corporation (42 minutes)

2. Tooling for High Speed Machining
Peter Mesa, Sandvik Coromant Company (44 minutes)

3. Chip Formation During High Speed Machining of
Tempered Steel (AISI 1045)
Markus Schaperkotter, Inst. of Materials Science (32 minutes)

4. High Speed Machining: A Workholding Perspective
James McPhall, ITW Workholding (41 minutes)

5. Using Computer Simulation to Understand and
Optimize High Speed Machining
Christian E. Fischer, Ph.D., P.E., Scientific Forming
Technologies Corporation (32 minutes)

6. New Developments in Automatic CAM for
Complex 3D Machining
Jeff Jaje, Sescoi, Inc. (43 minutes)

7. Chatter Avoidance for High Performance Machining
Donald Esterling, VulcanCraft LLC (37 minutes)

8. Adaptation of the High Performance Milling Process
Markus Groppe, Institute of Production Engineering &
Machine Tools (44 minutes)

9. High Speed Holemaking
John Agapiou, Ph.D., General Motors Corporation (56 minutes)

10. Contact Angle and Bearing Selection for High
Speed Grease Lubricated Spindles
William Mortaz, The Barden Corporation (42 minutes)

Conference Presentations on DVD
Nanotechnology

Presentations
TTTTTaped live at WESTECaped live at WESTECaped live at WESTECaped live at WESTECaped live at WESTEC®®®®® in Mar in Mar in Mar in Mar in March 2003, leadersch 2003, leadersch 2003, leadersch 2003, leadersch 2003, leaders
in the field present their views.in the field present their views.in the field present their views.in the field present their views.in the field present their views.

3 programs: $50 each

1. Nanotechnology: An Overview
Steve Fonash, Director Penn State Nanofabrication Facility,
Pennsylvania State University                       • 52 minutes

2. Nanotechnology Manufacturing
Steve Fonash, Director Penn State Nanofabrication Facility,
Pennsylvania State University            • 43 minutes

3. Concepts of Silicon Surface Micromachining
Dr. Bernhard Jokiel, Jr. - Senior Member of Technical Staff, Sandia
National Laboratories                         • 43 minutes

The Secrets of Getting Lean Ideas
from Employees

Presentations
TTTTTaped live in Dearboraped live in Dearboraped live in Dearboraped live in Dearboraped live in Dearborn, Michigan at “The Secrn, Michigan at “The Secrn, Michigan at “The Secrn, Michigan at “The Secrn, Michigan at “The Secrets of Gettingets of Gettingets of Gettingets of Gettingets of Getting
Lean Ideas from Employees” conference on March 18, 2004,Lean Ideas from Employees” conference on March 18, 2004,Lean Ideas from Employees” conference on March 18, 2004,Lean Ideas from Employees” conference on March 18, 2004,Lean Ideas from Employees” conference on March 18, 2004,
leading industry professionals Alan Robinson and Dean
Schroeder present their views on lean. Learn how front-line
ideas are key to a truly lean production!

8 programs: $75 each

1. What is an Idea?
2. Power of Small Ideas
3. What About Rewards for the Ideas?
4. Making Ideas a Central Part of Work
5. Characteristics of a Good Process
6. Focusing Ideas on What Matters Most
7. Getting More and Better Ideas
8. Liberating and Transforming Employee Ideas

and Lean Culture

Lean Manufacturing
Presentations

TTTTTaped live in Los Angeles at the WESTECaped live in Los Angeles at the WESTECaped live in Los Angeles at the WESTECaped live in Los Angeles at the WESTECaped live in Los Angeles at the WESTEC®®®®® 2003 confer 2003 confer 2003 confer 2003 confer 2003 conference,ence,ence,ence,ence,
leading industry professionals present their views on lean.leading industry professionals present their views on lean.leading industry professionals present their views on lean.leading industry professionals present their views on lean.leading industry professionals present their views on lean.

9 programs: $50 each

1. Lean Six Sigma, The Power to Drive Rapid and
Sustained Value Creation  • 31 minutes

2. Leaning the Supply Chain  • 44 minutes

3. Supplier Development: Boeing JDAM  • 21 minutes

4. Lessons from the Field: Making Lean Work • 38 min

5. C-17 Production Operations & Lean Mfg. • 26 minutes

6. Making Lean Happen in Your Organization  • 35 min

7. Lean Culture  • 35 minutes

8. Challenge of Staying Lean After Initial Application • 33’

9. Business Culture and the Lean System • 40 minutes


